
Time
2:00 PM - 6:00 PM

Rooms Regency V Regency VII Hanover A / B Learning Center Regency VI Hanover C / D / E Hanover F / G
Time

8:30 AM - 8:55 AM

8:55 AM - 10:00 AM

10:00 AM - 7:15:00 PM

10:00 AM - 11:00 AM
11:00 AM - 12:00 PM 
Session #1

Joey Himes:  SolutionsX, LLC
(Vendor)

Unleashing IDM: Move From Just 
Storage to Business Automation

John Weber, Tim McManus, Lesley 
Ransley:  Decision Resources, Inc.
(Vendor)

Streamline Shipping in CSI (SyteLine) 
with License Plates, Load Management, 
and SmartPack!

Deb Kettlety & Dennis Colburn:  
Linemaster Switch Corp.
(End User)

Implementing Avalara ECM, Avatax and 
Managed Returns

Raju Surendra:  Infor
(Infor)

Getting started with Factory Track Shop 
Floor

Paul Horne:  Infor
(Infor)

Personalizations - BEGINNER

Mark Feldhamer:  LogicData
(Vendor)

iShop eCommerce Portal for 
SyteLine/CSI

Steve Green, Jason Beresovoy:  Copley 
Consulting Group
(Vendor)

Unlocking the Secrets to Finding and 
Retaining Top Manufacturing Talent in a 
Shifting Workforce

12:00 PM - 1:30 PM

1:30 PM - 2:30 PM     
Session #2

Scott Miller and Darrell Menard:  
Apptrix
(Vendor)

CyberSecurity and Security Awareness 
Training: It’s everyone’s responsibility!

Adam Kuhn:  Infor & Garrett Guiles:  
Hudson Materials Co.
(Infor & End User Co-Present)

Multi-Shop Floor

Amie Philpot:  WM Synergy, LLC 
(Vendor)

SyteLine Service & Units Tracking: End-
to-End Visibility for Every Customer

Tiffany Canada:  Infor
(Infor)

Birst Analytics

Marcello Martins:  Infor
(Infor)

Personalizations - INTERMEDIATE

John Perry:  Sparkflow Data Analytics 
by Liventus, Inc. & Ethan Kinney:  PBC 
Linear
(Vendor & End User Co-Present)

The Intelligent ERP: Supercharging Your 
Business Data with AI

Jamie Cote:  Cote Consulting Services
(Vendor)

Change Management Changes 
Everything.  My lessons learned so you 
can bee prepared.

2:30 PM - 2:45 PM
2:45 PM - 3:45 PM  
Session #3

Brian Barbato:  Infor
(Infor)

Increasing Profitability with the Tools 
You Have: Unlocking CloudSuite 
Industrial’s Service Management 
Potential

Carl Andrews, Michael Mochao:  
Original Software Inc.
(Vendor)

Ensuring zero downtime for v10 & CSI 
through automated regression testing

Kurt Kiley:  Adams Automation
(Vendor)

APS & MRP - Prepare for Success

Ben Harbron:  Infor
(Infor)

Personalize & Extend CloudSuite 
Industrial and SyteLine v10: DataViews - 
BEGINNER

Nick Gladkov:  Infor
(Infor)

EPM:  Set up and modify financial 
reports

Ron Clontz & Kyle Meyers:  Guide 
Technologies, LLC
(Vendor)

Reimagining Output Management 
within CSI

Pat Collette and Matt Spanulo:  
Godlan, Inc.
(Vendor)

From Insight to Action:  Driving Smart 
Decision with Birst Analytics + Infor 
CPQ/EQ

3:45 PM - 4:00 PM

Openng of Vendor Exhibit Grand (Exhibit Level - LL2)

Stretch Break  

6:30 AM - 8:30 AM

Snack Break Grand (Exhibit Level LL2)

Snack Break Grand Hall (Exhibit Level LL2)

Lunch Centennial Ballroom - Announce 2027 Location  (Ballroom Level - LL1)

Registration and Info Table Open - Registration 

Breakfast - Centennial Ballroom (Ballroom Level LL1)

Monday, March 2, 2026

Sunday, March 1, 2026

 Early Registration - Registration Desk (Centennial Foyer - Ballroom Level LL1)

Opening Remarks - Julie Foley Centennial Ballroom (Ballroom Level - LL1)

Opening Keynote - Doug Brown (Centennial Ballroom LL1)
Doug Brown is a platinum selling recording artist & songwriter and head of music for Nate Bargatze Productions based in Nashville TN.

From #1 songs on the Vh1 Top20 Countdown, to sold out shows, to becoming a Vh1 You Outta Know Artist, to their sophomore album These Times displacing Adele’s record breaking “21” at the top of the iTunes Charts, the constant through all the success has been fearless & 
intentional collaboration.



4:00 PM - 5:00 PM   
Session #4

Rick Fisher & Andy Fredricks:  Nutech 
Systems
(Vendor)

Taking Barcode Data Collection to the 
Next Level w/ Viewpoint: Nutech 
Systems puts the spotlight on 3 
customer success stories

Phil Knott:  Infor
(Infor)

Document Management

Marty Rhodes:  Single Source Systems, 
Inc.
(Vendor)

Case Study: IncentViz – Commission 
Management for Syteline 

Ben Harbron:  Infor
(Infor)

Personalize & Extend CloudSuite 
Industrial and SyteLine v10: DataViews - 
ADVANCED

Marcello Martins:  Infor
(Infor)

Automate Your Day: Build Smart 
Workflows That Save Time

Damien Howley, Rohit Tendulkar:  
Nimbello
(Vendor)

Syteline Invoice Automation Driven by 
AI

5:15 PM - 7:15 PM Welcome Reception - Sponsored by Cote Consulting Services and SUN
Grand Hall (Exhibit Level LL2)



Rooms Regency V Regency VII Hanover A / B Learning Center Regency VI Hanover C / D / E Hanover F / G
Time

8:30 AM - 8:40 AM

8:40 AM - 10:00 AM

10:00 AM - 4:30 PM

10:00 AM - 10:45 AM

10:45 AM - 11:45 AM  
Session #5

Cassie Noles:  JD Noles Cosnulting, LLC 
& Barbara Bierman:  FireKing 
International LLC
(Vendor / End User Co-Present)

EDI Answers to Your Questions

Emily Davies:  WM Synergy, LLC
(Vendor)

CSI Costing Magic: Analyzing Variances 
and Trends

CAI Software
(Vendor)

Unlocking Operational Excellence 
Through Digital Integration with 
SyteLine ERP

Paul Horne:  Infor
(Infor)

Building Smart Workspaces: Creating 
CSI Widgets with Mongoose and Infor 
OS Portal

Ben Harbron:  Infor
(Infor)

Introducing IDO Data Rules

SUN Board
SUN Round Table

How to get your enhancement request 
noticed

Tiffany Canada:  Infor
(Infor)

Data Strategy

11:45 AM - 1:15 PM

1:15 PM - 2:15 PM     
Session #6

John Weber, Scott Robinsky:  Decision 
Resources Inc.
(Vendor)

Four Forces Redefining the Way You 
Work

Mathew Manning:  Infor
(Infor)

Factory Track Roadmap & 
Announcements

Andy Mercer:  Functional Devices
(End User)

Custom Load Method Extension Classes: 
How-Tos and Performance Tips

Reannon Lewis:  Infor
(Infor)

Role Based Work Spaces and Hub Pages

Marcello Martins:  Infor
(Infor)

Personalizations - INTERMEDIATE

SUN Board
SUN Round Table

Technical

Casey Witherspoon, Alex West:  
Phocas Software & Devin Moxley:  
IMMY
(Vendor & End User Co-Present)

Revolutionize Month-End: Financial 
Statements and Budgets & Forecasts 
made easy 

2:15 PM - 2:30 PM

2:30 PM - 3:30 PM  
Session #7

Rick Sundahl:  Grey Wolf Systems & 
Tony Filipovic:  Jergens
(Vendor & End User Co-Present)

Connecting with your Trading Partners – 
Simplified

Flat World Global Solutions Greg Keating:  Godlan Inc.
(Vendor)

MES Power, Minus the Headaches: The 
Prophecy IoT + SyteLine Advantage

Ben Harbron:  Infor
(Infor)

Personalize & Extend CloudSuite 
Industrial and SyteLine v10: DataViews - 
BEGINNER

Nick Gladkov:  Infor
(Infor)

EPM:  Set up and modify financial 
reports

SUN Board
SUN Round Table

QCS

Jack Horst:  CNH Reman
(End User)

Reduce customizations and make them 
uplift safe during upgrade

3:30 PM - 3:45 PM

3:45 PM - 4:45 PM  
Session #8

Tanya Gonzalez:  Infor
(Infor)

Industry AI - The Complete Strategy & 
Vision

Ryan Pukanski:  Volant Products (End 
User)

Utilizing AES – The Built In Automation 
Engine

Aaron Hannan:  SPS Commerce
(Vendor)

Automate More w/ SPS Commerce: 
From EDI & PDF Orders to Procure-to-
pay

Ben Harbron:  Infor
(Infor)

Personalize & Extend CloudSuite 
Industrial and SyteLine v10: DataViews - 
ADVANCED

Reannon Lewis:  Infor
(Infor)

Role Based Work Spaces and Hub Pages

SUN Board
SUN Round Table

Finance

Tarak Patel:  Aleran Software
(Vendor)

How CPQ+AI are driving digital 
commerce adoption for buyers of 
industrial equipment

Snack Break Grand Hall (Exhibit Level LL2)

Infor Executives Soma Somasundaram, Rick Rider, & Marin Haning - CSI SyteLine and Technology Roadmap
15 minute Q&A with Soma, Rick and Marin

Vendor Exhibit Grand Hall (Exhibit Level LL2)

Snack Break Grand Hall (Exhibit Level LL2)

Lunch  - Business meeting & Giveaways (Centennial Ballroom - Ballroom Level LL1)

Stretch Break  

7:00 AM - 8:30 AM Registration and Info table open (Centennial Foyer - Ballroom Level LL1)
Breakfast  -  (Centennial Ballroom - Ballroom Level LL1)

Opening Remarks - Julie Foley (Centennial Ballroom - Ballroom Level LL1)

Tuesday, March 3, 2026



Rooms Regency V Regency VII Hanover A / B Learning Center Regency VI Hanover C / D / E Hanover F / G
Time

7:30 AM - 8:30 AM

8:00 AM - 11:00 AM

8:30 AM - 9:30 AM  
Session #9

Jesse Brohinsky, John Brown, and John 
Ring:  The Lake Companies
(Vendor)

Can AI Really Impact the Shop Floor? 10 
Things You Need to Be Thinking About

Nick Gladkov:  Infor
(Infor)

Financial Reporting with Infor EPM

Bhavana Musuluri, Pritesh Shah:  
CloudLeap, Inc. & Matt Bell:  Rocky 
Mountain Hardware, Inc.
(Vendor & End User Co-Present)

Streamlining Shipping with Piyovi: A 
Global Solution for Infor CSI/Syteline

Tanya Gonzalez:  Infor
(Infor)

Getting Started With GenAI Agents

Marcello Martins:  Infor
(Infor)

Automate Your Day: Build Smart 
Workflows That Save Time

SUN Board
SUN Round Table

Shop Floor

Tiffany Yan:  QBuild Software
(Vendor)

Unlocking Productivity with ECx 
Manager & NestLink: Integrating 
Change Management and Shop Floor 
Nesting Software with Infor SyteLine

9:30 AM - 9:45 AM

9:45 AM - 10:45 AM  
Session #10

Clint McRee:  SourceDay Inc.
(Vendor)

Staying Ahead of Supply Chain Chaos: 
How Manufacturers Are Building 
Resilience

Jonathan Schroeder:  PBC Linear
(End User)

Complete Automation from Website 
(CPQ) to Job Packet in Minutes

Alan Hays:  Infor
(Infor)

From Chaos to Clarity: Real-Life ERP 
Success Stories

Paul Horne:  Infor
(Infor)

Building Smart Workspaces: Creating 
CSI Widgets with Mongoose and Infor 
OS Portal

Tiffany Canada:  Infor
(Infor)

Birst Analytics

SUN Board
SUN Round Table

CSI and Syteline Tips & Tricks

Sarah Butler, Ethan Price:  The UniLink 
Group; Cassie Noles:  JD Noles 
Consulting, LLC & Lele Tran:  Great 
Plains Ventures
(Vendor & End User Co-Present)

Paper to Performance: Modernizing EDI 
in Infor SyteLine

10:45 AM - 11:00 AM

11:00 AM - 12:00 PM  
Session #11

Shelley Horn:  Infor
(Infor)

Estimating or Quoting? Selection or 
Configuration? How do you know?

Suresh Jayaraman:  Infor
(Infor)

Process Intelligence

Raj Ethirajan & Jay Janardhan:  
IntelliDash
(Vendor)

Deep AI Insights in the operational areas 
of Job Costing, Supply Chain Costs, 
Efficiency and more.

Tanya Gonzalez:  Infor
(Infor)

Getting Started With GenAI Agents

Raju Surendra:  Infor
(Infor)

Getting started with Factory Track Shop 
Floor

SUN Board
SUN Round Table

Advanced Planning & Scheduling

Jim Maughan:  Cyberscience 
Corporation & Wendell Greenlees:  
United Equipment Accessories
(Vendor / End User Co-Present)

Smarter Reporting, Dashboards and 
Financial Statements

Snack Break Grand Hall (Exhibit Level LL2)

Vendor Exhibit Grand Hall (Exhibit Level LL2)

Stretch Break  

Registration and Info table open (Centennial Foyer) & Breakfast (Centennial Ballroom LL1)

Wednesday, March 4, 2026


